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Abstract

OPAC is an interactive search module of an automated library management system. Any type of reading materials is
searched directly from the managed database of the library. Catalogue is the face of the libraries and the Online Public
Access Catalogue (OPAC) changed the conventional card catalogue structure. This paper presents the analysis of online
public access catalogue services provided by Holy Cross College (Autonomous), Nagercol. It also discusses the purpose of
using OPAC, frequency and awareness of using OPAC. The result of the study shows that the faculties are aware about the
use of OPAC and they use it regularly to trace the library holdings by Title, Author, Subjectand several other options

Keywords : Online Public Access Catalogue, User Satisfaction, Library Services.

Introduction

OPAC is an acronym for Online Public Access
Catalogue. It is an electronic database that replaced the card
catalogue. It provides bibliographic information about the
books and materials in a library. An OPAC is used by library
persons 10 search easy. It is a computerized catalogue of
documents, reading materials available in the library. It
provides basic search documents through various access
points such as Author, Title, Subject, Keyword, Class
number and several other options. It shows current status
of a book, whether it is a loaned out, available in the shelf
or lying elsewhere. It shows catalogue records in a variety
of formats such as AACRIL, MARC and so on. An OPAC
terminal should be equipped with search software such as
LIBSYS, Easy Lib, SOUL Auto Lib, and Nirmal. OPAC also
offers accessibility from outside the library from computer
connected to library local Area Network known as Web
(OPAC. Most of the libraries publish their catalogue through
web OPAC by which users can access the relevant

information remotely.

About the College

Holy cross college is a well equipped college. It is
wraditional college. It was established in the year 1965.
Mother Gladine was founder of the college. The collections
in library are rare books, special reports, e-resources
collection of theses and other knowledge resources. It has
highly priced books and rare books, The slogan of the Holy
Cross College library “Read to Know Thyself” The college
library has 54901 books (35194 ttles), 29 journals with 7991
back volumes, 22 magazines, 2 English dailies and 3 Tamil
dailies, and a tabloid - Employment News, 77.000 ¢-books
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and 3.600 e-journals. It is a silent partner in learning
teaching, research empowerment and enlightenment.

Library is automated using RFID to streamline and
enhance various library processes. By using RFID tag the
check-in and check-out of library materials become easy.
accurate and convenient to the readers. There is also book
drop box where students can return books without staff
assistance.OPAC (Online Public Access Catalogue) facility
is an added advantage for Staff and students as it facilitates
access 1o library’s resources, enabling users to discover,
locate, and manage library materials effectively. Users can
check the availability of their required library resources
through their smart devices from the outside of the library
or outside college campus also.

Review of Literature

Ponnudurai, R and Saravanan, T. (2017) conducted
a study on Awareness on OPAC by the Undergraduate
Students Majority of the users were not aware of OPAC
system 43% of the Mathematics branch users were aware
of OPAC. Less than 35% of the users were only little aware
of OPAC, OPAC awareness levels are not in satisfactory
level.

Sonia Bansal and Sanjeev kumar (2017) carried out
a study to examine OPAC by the students of Grur Angad
Dey Veterinary and Animal Sciences University, Ludhiana.
A questionnaire based survey on use of OPAC was
conducted. The paper discusses various aspects of OPAC
use such as frequency of use, ease of use, satisfaction
regarding use of OPAC. Most of the respondents use OPAC
to find journals 61 (69.31%) and more than half and many
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K. (2015). This

V. Pushpalath;
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Veena G Mallaiah.
study is to investigate aw
Access Catalogue (OPAC) by users of §
Banwala, The study adopied a questionnaire based on SUrvey
20 questionnaires were distributed to the
tadents, out of which 116 filled questionnaires were received
after duly filled for analysis. The present study examines
Various aspects of OPAC such as frequency of use, purpose,
benefits of use etc. The result revealed that 6 (56.89%) of
the respondents used OPAC facilty daily, 40 (34.48%) stated
thatthey were aware of how 10 use the OPAC from self/ friends

Calleague, 43 (37.07%) of the respondents used OPAC
search by author. The results of the study indicated that a
majority of users scarch information concerning the library
resources through OPAC.

Anjan Gohain and Mukesh Saikia (2013) studied
the use and user satisfaction on Online Public Access
Catalogue (OPAC) services at Tezpur University. This study
attempted to investigate the frequency, purpose of use and
1o find out the problems faced by the B.Tech students while
using OPAC. Attempt was also made to investigate user’s
awareness about OPAC and lack of proper guidance o use
OPAC were the major problems faced by the users while
using OPAC. It is observed that 76.67% (299) of the

rescarch design. |

Data Analysis and Interpretation

respondents were aware that OPAC he
Jocate document by author, title, or by sui
It is also observed that 72.05% (284) respon,
that it is easy to search different categorie
such as book, thesis, report, back vol

ag the types of document categories. f
that satisfaction level of B.Tech studen
encouraging and they were very much satisg
performance and quality of OPAC service: .

Objectives of the Study
To leam out the category of the OPAC e

To find out the purpose of using OPAC
To find out the satisfaction level of using pac

To investigate the users awareness about OPAC s,

o To evaluate the frequency of using OPAC by the e,

Scope and Limitations

‘The scope of the study involves the use of o
Public Access Catalogue (OPAC) at Holy Cross oy
Nagercoil, only. o
Methodology

The present study is Usage of Online Public Acc,
Catalogue (OPAC) at Holy Cross College (Autonomous,
Nagercoil. The data collected through the questionnaire v h
subjected to descriptive statistical analysis. The 'SMan
the item of the questionnaire were analyzed througy
descriptive analysis. ®

Table 1 : Sample Size

SLNo. | Type of Respondents No of respondents Percentage |
1 Faculty 149 25 20 |
2 Students 2500 100 80 |

Total 2649 125 100 |

Source: Primary Source

ll||trpmlliqn: Tllblc l sl?nws that Holy Cross College total students are 2500 and faculty members are 149. The table
depicts the questionnaire distributed among respondents. Out of these respondents 20% of the population under study corsiss

of faculty members and 80% respondents are students.

Table 2: Awareness about OPAC
f Faculty Students Total | Percentage
’ Yes 20 80 100 80 B
No ] 20 30 20 3
[ Total 25 100 125 100

Source: Primary data
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Interpretation: Table 2 shows ?
p that 80 percent of students and faculty members are aware about the usage of Online

public Access Catalogue and 20
VMT'“ Ciia e percent of students and faculty members are not aware of the usage of Online Public

Table 3: Search pattern of using OPAC

[ r:cl:rth pattern - Faculty Students Total “Percentage
80 100 80
pAdLER : 15 L 152 1
Subject 1 5 - i A
Keywords 0 5 5 T
ECT > 100 125 100

Source: Primary data

Interpretation: Table. 3 reveals that maximum 100 (80%) of the respond i required i =
/) jents searched their required information through
title. 19.(15.2%) of the respondents search through author and only 6 (4.8%) respondents searched books on subject wise.

Table 4: Frequency of Library visit to use OPAC

Frequency FM Percentage S Percentage | Total | Percentage
Daily 2 8 12 12 14 112
Weekly 8 32 28 (28 36 288
Monthly 10 40 36 |36 46 368
Never 5 20 24 |24 29 232 a
Total 25 100 100|100 100|100

Source: Primary data

Interpretation: Table 4 reveals that 8% faculty members (FM) and 122% of students (S) use OPAC daily 32% of faculty
members and 28% of students use OPAC weekly. 40% of faculty members and 36% of students use (OPAC monthly. 20% of the
faculty members and 24% of the students never use OPAC.

Table 5: Purpose of using OPAC

Purpose M| % s % | Total | %
To find out the location of the | 6 24 16 16 2 17.6 A
books in the library al
To know the availability of the | 4 16 ) 12 16 128
books in the library
To know the new arrivals 5 12 20 20 23 18.4
To find bibliographical detail T 28 24 24 31 248
To check the number of books | 5 20 28 28 33 264
available on a particular subject
Total 25 [ 100 100 100 | 100 100
Source: Primary data

terpretaton: Table 5 shows that 17.6 percent of respondents use OPAC to find out the location of the books in the
library. 12.8 percent to know the availability of the books in the library. 18.4 percent of respondents 10 know the new
arivals, 4.8 percent of respondents use if find bibliographical detals. 26.4 percent of respondents to check the number of
books available on a particular subject.





